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Read each passage and choose the best word or phrase from among the four choices for
each blank. Then, on your answer sheet, find the number of the question and mark your
answer.

Cross-Cultural Communication

In our global society today, English is the language that people use most often to
communicate with others from a different country or culture. However, this often results
in a communication gap that speakers themselves are not aware of. ( 1 ) simply
translating a phrase commonly used and readily understood in your culture directly into
English may not really communicate your message or intention even when the other
person understands English very well. This problem has been the subject of research for
many years, but in recent years, how to communicate effectively in English has become
an important topic, particularly in the business world.

One example of research in this field is “The Culture Map: Breaking Through the
Invisible Boundaries of Global Business,” a book by Erin Meyer, a professor and
researcher at a business school in the United States. The author focuses on ( 2 ). In
particular, she discusses the “Anglo-Dutch Translation Guide” and analyzes how
different cultures, British and Dutch, interpret the same expression in different ways.
Three lists are provided: “What the British Say,” “What the British Mean,” and “What
the Dutch Understand.” These differences indicate a gap in understanding. For example,
to the British, the expression “Very interesting” can mean “I don’t agree,” but the Dutch
tend to understand it as “He likes my idea.”

There are many differences between Japanese and other languages, including
English—too many to count. For example, politicians often say “zensho shimasu.” 1t
means that they will “do what they can” or “do their best.” When this expression is used
in Japanese, it means that an effort will be made, but it probably won’t be successful or
the desired result will probably not be realized. An English speaker would understand
this expression in a more positive way and expect the speaker to do something helpful or
offer support. Not surprisingly, ( 3 ). In our global society today, when you sense that
the person is feeling frustrated with the communication or you are concerned about
possible miscommunication, it is important not to react emotionally, but to calmly clarify

the possible misunderstanding.



(1)

. In spite of this,
. In other words,
. Otherwise,
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. In exchange,

(2)

. communication that takes place between family members and friends

. the role of good communication in doing business

. expressions that have been adopted from popular culture in the United States

. communication patterns in a multicultural and global business environment
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3)
. this could lead to the desired result much sooner

. this could lead to a serious misunderstanding in business
. this could result in increased sales
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. this could discourage politicians from offering support
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Read each passage and choose the best answer from among the four choices for each
question. Then, on your answer sheet, find the number of the question and mark your
answer.

Mallows Bay

Mallows Bay is a body of water on the Potomac River in the United States that is
known for its “ghost fleet.” This refers to the old, abandoned ships that are quietly
submerged in its shallow waters. Many are wooden steamships that date back to the
early 20th century. Some appear to be the remains of battleships. Others, now covered
with vegetation, are barely recognizable as ships. The bay is a collection of ship wreckage
that also tells us much about history, so not surprisingly, it is also known as a graveyard
for ships.

In particular, Mallows Bay is home to a large collection of ships that have played a role
in American history. Among them are ships that were actually used in the American
Revolution. Others date back to the shipbuilding boom prior to World War 1. At the time,
the United States began a massive project to build ships to support its allies in the war.
In fact, it succeeded in building an emergency fleet of 1,000 steamships in just 18 months.
Nevertheless, by the time many of the vessels were completed, the war was over and they
were no longer needed. Some of the ships were sold to foreign countries at a cheap price
and others were used in a Hollywood movie. Most of them were sold to a salvage company
that saved and sold what could be reused such as iron. The remaining wooden parts of
the ships were burned and abandoned. Even though they never fulfilled their function,
their construction is said to have contributed to the economic and industrial development
of the country.

In addition to its historical significance, Mallows Bay is also recognized as a very
important and unique environment that sustains a wide variety of plants, birds,
mammals and fish. In 2019, in recognition of its combined historical and ecological
importance, the bay was declared a National Marine Sanctuary. This designation refers
to a certain area where the marine life and the environment receive special protection to
ensure that they are preserved. More specifically, in the case of Mallows Bay, it also
means that both its diverse ecosystem and the collection of ship wreckage constitute a
major attraction for tourists, in particular, for those interested in fishing, ecology, and
history. This recognition as a National Marine Sanctuary will certainly ensure that its
unique history and diverse ecosystem will be preserved for later generations to study,

experience, and enjoy.



Now that Mallows Bay has been declared a National Marine Sanctuary, we are
encouraged to enjoy the ships and natural environment in a way that is both fun and
educational. The number of tourists can be expected to increase in the future and this
will contribute to greater appreciation of the site. The ships are part of the country’s
heritage, that is, what has been inherited from past generations. They are cultural assets
that reflect regional and national history and development on many different levels. The
ships were built during a time of war and conflict, but today they serve to promote
exchange, communication, and wider cultural understanding by preserving an important

moment in history.

(1) According to the author of this passage, what do we learn about Mallows Bay?
1. There remain a lot of old ships that are historically significant.
2. It is famous for its ghost fleet that is home to rare marine life.
3. It is a very famous place to enjoy water sports all year around.
4

. The wooden steamships were used as a graveyard long ago.

(2) The ships built during WW I were not used because

. most of the ships were saved for military training in the Atlantic Ocean.

. a rumor that they were full of ghosts stopped soldiers from boarding the ships.

. local residents had taken all the valuable metals to sell to a salvage company.

. when the ships were completed, WWI had already ended and they had lost their
purpose.
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(3) The aim of recognizing Mallows Bay as a National Marine Sanctuary is to ensure that
1. later generations will understand the reason for the shipwrecks.
2. its natural resources will serve the needs of nation.
3. the marine life in the sanctuary will attract more tourists each year.

4. 1ts environment and history will be protected and preserved.

(4) According to the author, what can tourists learn about Mallows Bay?
1. They can learn about historic buildings and their origins in addition to the local and
national history of the United States.
2. By exploring the ship wreckage called “ghost fleet,” they can learn about the history
and environment of Mallows Bay.
3. Since Mallows Bay has a rich marine ecosystem, they can enjoy observing indigenous
fish which they cannot observe elsewhere.
4. Through their experience at Mallows Bay, they can learn about the history and the
educational role of National Marine Sanctuaries and World Heritage Sites.
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